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The Impact of the Sustainable Balanced Scorecard on
Organizational Survival During Crises: ""An Applied Study
on Civil Society Organizations in Hadhramout Governorate"

Dr. Abu Bakr Haddad Balfaqih
Associate Professor, Faculty of Administrative Sciences, Department of
Business Administration, Seiyun University, Hadhramaut, Yemen
Akram Yislam Bajham
Researcher in Administrative Sciences, Faculty of Administrative and
Human Sciences, University of Science and Technology, Hadramout,
Yemen

Abstract:

This study aims to examine the impact of the Sustainable Balanced
Scorecard (SBSC)—across its five dimensions (customer, learning and
growth, internal processes, environment and society, and financial)—on the
survival of civil society organizations (CSOs) during crises in Hadramawt
Governorate. The research adopted a descriptive-analytical methodology.
The study population consisted of the leadership of active charitable
associations and institutions, a key segment of civil society, totaling 76
organizations. A questionnaire was utilized as the primary data collection
tool, administered to a purposive (convenience) sample of 227 individuals.
Data analysis was performed using SPSS software.
The research yielded several key findings, most notably: a positive impact
from implementing the balanced scorecard, both collectively and within
each of its five dimensions individually, on the survival of civil society
organizations during times of crisis.

Key words: Sustainable Balanced Scorecard, Crises, Civil Society
Organizations, Survival.
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