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Training Needs of Faculty Members and their Assistants at Mahra

University for the Skills of Using (ZOOM-GOOGLE MEET)

Applications
Abstract:

The study aimed to discover the training needs of faculty members and their
assistants at Mahrah University for the skills of using the applications: (ZOOM-
GOOGLE MEET). To achieve this goal, the researcher used the descriptive
method. The researcher used the questionnaire as a tool for collecting data. It was
divided into two sections: the first section was about the skills related to the ZOOM
application, which consisted of (29) statements. The second section was about the
skills related to the GOOGLE MEET application, which consisted of (23)
statements. A random sample of (72) faculty members representing (49%) of the
original community was selected for the study. To analyze the data, the Statistical
Package for the Social Sciences (SPSS) application was used. The results showed a
high degree in the need of the skills in using (ZOOM) application, with an average
(3.4) and a standard deviation (0.91). While a medium degree in the need of the
skills in using (GOOGLE MEET) application, with an average (3.07) and a
standard deviation (0.95). There were no statistically significant differences for the
skills of using (ZOOM and GOOGLE MEET) applications regarding the gender
variable. In which the average value for the male was (3.10), and for the females
was (2.97). The value of the calculated (t) test was equal (0.589), at a significant
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level (0.558), which was greater than the level of significance (0.05). There were no
statistically significant differences for the skills in using (GOOGLE MEET)
application attributed to the college variable, where the value of the calculated (f)
test was equal to (0.907), at a level of significance (0.443), which was greater than
the level of significance (0.05). There were no statistically significant differences
for the skills in using (GOOGLE MEET) application regarding the academic
qualification variable (BA, MA, PhD), where the value of the calculated (f) test was
equal to (2.120), at a significance level (0.128), which was greater than a significant
level (0.05). In light of these results, it was clear that, there was a moderate degree
of the need for the skills of using (ZOOM-GOOGLE MEET) applications for
faculty members and their assistants at Mahrah University. Therefore, it requires
training the faculty members to acquire the skills in using (ZOOM-GOOGLE
MEET) applications, which was addressed in the current study.

Keywords: Training Needs, Zoom Application, Google Meet, Mahrah University
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